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LIFETIME LIMITED WARRANTY 
Your RACEX Fasteners come with the following Lifetime Limited Warranty: 

DFCI Solutions, Inc. 
425 Union Boulevard 
West Islip, NY 11795 
Tel #631-669-0494 
Fax #631-669-0785 

                                                                                                                                                              
1. DFCI Solutions, Inc. warrants that if your RACEX Fasteners fail for any reason other than loss or intentional breakage, 

DFCI will repair or replace them. We only require that you return them to us, postpaid, with proof of purchase or a copy of 
your invoice. 

2. Making a Warranty Claim:  To make a claim, do not return your RACEX Fasteners to the store or distributor. Stores or 
distributors are not authorized to provide service under this warranty. Please send your RACEX Fasteners prepaid, with 
your proof of purchase to DFCI Solutions, Inc., 425 Union Boulevard, West Islip, NY 11795. Be sure to include your name, 
return address, and telephone number. We encourage you to send your RACEX Fasteners by a traceable method (such 
as insured mail or United Parcel Service), since DFCI is not responsible under this warranty for lost or misdirected 
packages. 

3. Limitation on Damages:  FOR BREACH OF ANY WRITTEN OR IMPLIED WARRANTY ON THIS PRODUCT, THE 
CONSUMER IS LIMITED TO THE FOLLOWING DAMAGES: REPAIR OF THE PRODUCT OR REPLACEMENT WITH AN 
IDENTICAL OR EQUIVALENT PRODUCT AT THE ELECTION OF DFCI. DFCI IS NOT LIABLE FOR ANY OTHER 
DAMAGES, SUCH AS SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, RESULTING FROM THE USE OF 
THIS PRODUCT.  NOTE: SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO 
YOU. 

4. Scope and Duration of the Warranty:  This warranty extends only to you, the original end-user purchaser of these RACEX 
Fasteners, and lasts as long as you own them. This warranty applies to all types of defects or failure, except for loss or 
intentional breakage. 

5. Substitution of Similar product:  Because products may be discontinued over time, DFCI reserves the right to substitute 
fasteners that will meet the form, fit and function requirements, but are not identical, to the RACEX Fasteners returned to 
us under this warranty. 

6. This warranty applies to RACEX Fasteners purchased anywhere in the World, except where prohibited by law.  

RACEX is a registered trademark of DFCI Solutions, Inc. 


